Mconnect® Assistant

Call Control Toolbar

What is the Mconnect Assistant Call Control Toolbar?

It is an integrated toolbar that enables users to make and accept telephone calls, and change
telephone settings from within Microsoft Outlook and Internet Explorer. The Mconnect Assistant is a
lightweight desktop toolbar for everyday users of Internet Explorer and Microsoft Outlook.
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The Mconnect Assistant is a feature-rich desktop toolbar with user controls to access voice services
efficiently, that is fully integrated with the Mconnect platform. The toolbar delivers the following

features and benefits to users:

e Integration with Microsoft Outlook allowing
outbound click-to-dial from Outlook
contacts and right-click to dial from
email messages (offered with Premium
Business Package only)

e Suitable for all businesses as well as
Small Office/lHome Office (SOHO), and
high-end residential users

* User manual built into all help functions

* Internet Explorer allows users to highlight
any number on a web page number and
right-click to dial

« Call notifications with caller identification
from Mconnect and Microsoft Outlook
directories

Full call control (answer or soft pickup,
hold, end, 3-way conference and transfer or
retrieve voicemail)

Easily change telephone settings such as
Simultaneous Ring, Call Forward All, Call
Forward No Answer, Call Forward Busy, Do
Not Disturb, and Remote Office

Internet Explorer allows automatic log-in to
your web portal

View group and personal directories

View Call History

Make and receive all those phone calls now at the click of a button. Call now to sign-up
for service or go to www.mconnectinc.com and sign-up online.
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